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«eo AND OUR QUALITY

AND SAFETY
POLICY...

Protecting customers'and employees' physical integrity is a priority at Loxam. This is expressed

in ever-safer equipment, in employee training and in passing on the right information.

Evidence of quality, reliability and safety

Safety is a major issue at Loxam and is founded on impeccable

professionalism, following four principles:

- The application of Group-wide technical procedures with
preventive maintenance, servicing programmes in branches
and outsourcing of repairs.

- The systematic inspection of equipment at the start and end
of each rental.

- Traceability of maintenance, inspections and repairs.

« 24/7 technical support.
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Communication, central é
to Loxam’s safety policy \\-45
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« A rental catalogue which includes advice, information
on regulations and recommended personal protective
equipment (PPE).
- Video tutorials.
- Safety toolbox talks.
« Newsletter with reminders of safety recommendations.
« Brochure dedicated to powered access with all the technical
information required to optimally use aerial lifts, fork-lift
trucks, etc.

All of these tools demonstrate the Group's commitment to
accident prevention.

The role of IPAF is to share knowledge and experience on the safe

use of mobile powered access platforms and to help maintain safety
in this sector. Loxam'’s decision to become an active member of this
international movement for safety can only be beneficial for the entire
industry. We are delighted to be able to work closely with Loxam.

Tim Whiteman
CEO of IPAF

Technology serving safety

- Anti-crush bars on aerial working platform.

- Dead man's switches.

- Front camera on dumpers.

- Excavators equipped to lift starting at 2.5 tonnes.
- Particle filters.

A number of tangible systems to reduce accidents
and increase user comfort.

Long-lasting certifications proving
operational excellence

2017 was the 20" year of Loxam being granted 1SO 9001
certification, attesting to the durability of its quality policy. Itis
also proof of the commitment shared by all Group subsidiaries
whereby customers enjoy the same services regardless

of location. All Loxam branches located close to sensitive
industrial sites in France are MASE (equivalent HSE) certified.
Loxam is also VCA-certified in the Netherlands.
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... ALWAYS AIMING

TO BE INCREASINGLY
INNOVATIVE. ..

Customer satisfaction means providing a range of services and equipment which is always at the cutting-edge of
innovation: equipment updated in line with technological developments or with new requirements, embedded
technology and interactive information tools are all avenues to effectively rise to new challenges.

Innovating for customers

=+ Low-level access platforms (5 m maximum)

Itis often difficult to use individual mobile platforms in small spaces. Loxam has widened its
range with two new motorised, compact and easy-to-manoeuvre model access platforms INSTALLATION

with vertical mast and the self-propelling scissor lift. Electrically-powered and fitted with white OF A TR AN SPORT

non-marking wheels, they are extremely practical. They enable productivity gains because
MANAGEMENT TOOL

the operator does not have to get down to move or manoeuvre the equipment.
FOR OPTIMAL

DELIVERY
SERVICE

Portable electric equipment

The new ranges of cordless handheld tools are gaining in popularity.
Operating on clean energy, they are easier to handle and enhance user safety.

" Articulated dumper trucks with reversible cab

These are used to transport materials in the most confined spaces where it is
impossible to make a U-turn (tunnels and underground quarries).
They combine safety and comfort of use.

The Internet of Things for reliable customer service

A significant proportion of equipment is fitted with units to localise equipment, automate
operating time records, facilitate technicians'work on large projects and be accurately
informed of safety inspection schedules.

Increasingly digital

LOXAM CATALOG

With this user-friendly and quick-to-use mobile application, customers
can easily access the entire rental catalogue.

Thanks to image recognition, enhanced information can be obtained
using a smartphone camera: videos, technical data sheets, etc.



. WITH
PROFESSIONAL TEAMS

AT YOUR SERVICE...

The resolve to make progress is part of Loxam’s corporate culture.
It brings people together and drives the motivation of each of its

7,300 employees. Their attachment to the company, their people

NO.1
EMPLOYER

2017

“WHOLESALE"
CATEGORY

skills and their expertise has been steering the Group's performance
for 50 years.

Training to give better advice

Loxam grants special attention to training both novices and
experienced staff members. Throughout their careers,
employees follow training sessions organised by the Loxam
training centre in fields as varied as customer relations,
equipment knowledge, machine operation, safety, the 970/0
environment, etc. This is an essential step in order to be OF EMPLOYEES
able to give customers the best advice and aim for ON PERMANENT

operational excellence. CONTRACTS

Independent survey by
business journal Capital (2017)
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Loxam is close to its customers,

A quality relationship

The warm reception and the support offered to customers
are an integral part of the Group’s identity.

Each new employee receives induction training to understand but also to its employees,

and share company values. , ‘ which is a strength for the Group.
In order to ensure that all procedures and service quality () i )

are closely observed, the branches are regularly audited. 5 7 /0 With committed staff, who

OF EMPLOYEES
RECEIVED TRAINING
IN 2016

benefit from interesting career
Compliance with business ethics development prospects, customer
Thg teams promise to follow rules ofggod cqndu;t in their satisfaction can only be stronger.
duties for healthy and transparent relationships with customers, )

suppliers and sales partners. To comply with these ethics, Regardless of our profe55|on,

external inspectigns are carried out by recognised orggni;ations at Loxam we all have customer
and a code of ethics defines the Group’s values and principles.

These actions encourage each employee to perform their job in best interests at heart everyday.
strict compliance with the law. n

Pascale Guillaume
Area Manager, Loxam



...WHO SHARE AND P

FOLLOW YOUR |8
PROJECTS...[¢

On your mobile phone or tablet, it is possible to access the
full rental catalogue, request an estimate, find branches, etc.
Social media (Facebook, Twitter, LinkedIn and YouTube) report all of
the Group'’s news and provide access to educational and entertaining
product videos or provide a forum for sharing experiences.

THE BEST
CONSTRUCTION
SITES

All about Loxam, ON INSTAGRAM

wherever you are =
Iin




